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The latest phase of Accessibility for Ontarians with Disabilities Act compliance came 
into effect on January 1, 2016

The latest phase of Accessibility for Ontarians with Disabilities Act (the "AODA") 
compliance came into effect on January 1, 2016. Private and not-for-profit organizations 
and small and large public organizations must now comply with requirements under 
the Integrated Accessibility Standards Regulation (the "Regulation") as follows:

1. Small organizations (with fewer than 50 employees in Ontario) must ensure training is
provided on the requirements of the standards set out in the Regulation and the Human 
Rights Code as it pertains to persons with disabilities. Training must be provided to all 
employees, volunteers, all persons who participate in developing the organization's 
policies, and all other persons who provide goods and services on behalf of the 
organization. Training must be appropriate to each individual's duties, and it must be 
provided as soon as practicable, and on an ongoing basis as changes are made to the 
organization's accessibility policies.

2. Small organizations must ensure processes for receiving and responding to feedback 
are accessible to persons with disabilities by providing or arranging for the provision of 
accessible formats and communication supports, upon request. Notice must be given to 
the public about the availability of accessible formats and communication supports.

3. Small designated public sector organizations and large organizations (with 50 or more
employees in Ontario) must provide or arrange for the provision of accessible formats 
and communication supports for persons with disabilities, upon request, in a timely 
manner, that takes into account the person's needs, and at a cost that is no more than 
the regular cost to other persons. Organizations must consult with the person making 
the request in determining the suitability of an accessible format or communication 
support. Notice must be given to the public about the availability of accessible formats 
and communication supports.

4. Large organizations must comply with various Employment Standards set out in the 
Regulation. There are a number of detailed requirements including:

 providing external and internal notification of the accommodation of persons with 
disabilities during the recruitment process;
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 informing employees of the organization's policies in support of persons with 
disabilities;

 developing and implementing a process for the creation of individual 
accommodation plans and a documented return to work process for employees 
who have been absent from work due to a disability; and

 ensuring that the organization takes into account the accessibility needs of 
employees with disabilities when implementing performance management, 
career development, advancement or redeployment processes.

5. Large designated public organizations must also comply with requirements related to 
the design of public spaces that are newly constructed or redeveloped.

The Ministry of Economic Development, Employment and Infrastructure has been very 
active in monitoring compliance with the AODA. We are seeing more enforcement 
efforts in respect of organizations that are not compliant to date. To avoid any 
enforcement efforts, Ontario's not-for-profit organizations and charities should be in 
compliance with these requirements.

Please do not hesitate to contact us if you have questions about what you need to do to 
comply with the AODA.

Par

Stephanie  Young

Services
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BLG  |  Vos avocats au Canada

Borden Ladner Gervais S.E.N.C.R.L., S.R.L. (BLG) est le plus grand cabinet d’avocats canadien véritablement 

multiservices. À ce titre, il offre des conseils juridiques pratiques à des clients d’ici et d’ailleurs dans plus de 

domaines et de secteurs que tout autre cabinet canadien. Comptant plus de 725 avocats, agents de propriété 

intellectuelle et autres professionnels, BLG répond aux besoins juridiques d’entreprises et d’institutions au pays 

comme à l’étranger pour ce qui touche les fusions et acquisitions, les marchés financiers, les différends et le 

financement ou encore l’enregistrement de brevets et de marques de commerce.

blg.com

Bureaux BLG

Calgary

Centennial Place, East Tower
520 3rd Avenue S.W.
Calgary, AB, Canada
T2P 0R3

T 403.232.9500
F 403.266.1395

Ottawa

World Exchange Plaza
100 Queen Street
Ottawa, ON, Canada
K1P 1J9

T 613.237.5160
F 613.230.8842

Vancouver

1200 Waterfront Centre
200 Burrard Street
Vancouver, BC, Canada
V7X 1T2

T 604.687.5744
F 604.687.1415

https://www.blg.com/fr/people/y/young-stephanie
http://www.blg.com/fr/
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Montréal

1000, rue De La Gauchetière Ouest
Suite 900
Montréal, QC, Canada
H3B 5H4

T 514.954.2555
F 514.879.9015

Toronto

Bay Adelaide Centre, East Tower
22 Adelaide Street West
Toronto, ON, Canada
M5H 4E3

T 416.367.6000
F 416.367.6749

Les présents renseignements sont de nature générale et ne sauraient constituer un avis juridique, ni un énoncé complet de la législation 

pertinente, ni un avis sur un quelconque sujet. Personne ne devrait agir ou s’abstenir d’agir sur la foi de ceux-ci sans procéder à un examen 

approfondi du droit après avoir soupesé les faits d’une situation précise. Nous vous recommandons de consulter votre conseiller juridique si 

vous avez des questions ou des préoccupations particulières. BLG ne garantit aucunement que la teneur de cette publication est exacte, à 

jour ou complète. Aucune partie de cette publication ne peut être reproduite sans l’autorisation écrite de Borden Ladner Gervais S.E.N.C.R.L., 

S.R.L. Si BLG vous a envoyé cette publication et que vous ne souhaitez plus la recevoir, vous pouvez demander à faire supprimer vos 

coordonnées de nos listes d’envoi en communiquant avec nous par courriel à desabonnement@blg.com  ou en modifiant vos préférences 

d’abonnement dans blg.com/fr/about-us/subscribe. Si vous pensez avoir reçu le présent message par erreur, veuillez nous écrire à 

communications@blg.com. Pour consulter la politique de confidentialité de BLG relativement aux publications, rendez-vous sur 

blg.com/fr/ProtectionDesRenseignementsPersonnels.
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