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On August 20, 2020, the federal government announced its transition from the Canada 
Emergency Response Benefit (CERB) to a simplified Employment Insurance (EI) 
program to provide income support to those unable to work due to COVID-19.

In addition to simplifying access to EI, the government will introduce three new 
temporary recovery benefits: the Canada Recovery Sickness Benefit, the Canada 
Recovery Caregiving Benefit and the Canada Recovery Benefit.

Subject to parliamentary approval, these programs will be effective starting September 
27 and available for one year.

Canada Recovery Sickness Benefit

The Canada Recovery Sickness Benefit will provide $500 per week for up to two weeks 
to workers who are unable to work because they are sick or must self-isolate due to 
COVID-19. Workers cannot claim this benefit and receive other paid sick leave for the 
same benefit period.

What are the eligibility criteria?

The benefit will be available to residents of Canada who are at least 15 years old, have 
a valid Social Insurance Number, and:

 are employed or self-employed at the time of the application;
 earned at least $5,000 in 2019 or in 2020; and
 missed minimum 60 per cent of their scheduled work in the week for which they 

claim the benefit. 

A medical certificate is not required to qualify for the benefit.

Canada Recovery Caregiving Benefit
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The Canada Recovery Caregiving Benefit will provide $500 per week, for up to 26 
weeks per household, to eligible Canadians who need to care for or support children or 
other dependents. Workers entitled to paid leave through their employers are not eligible
to receive this benefit for the same leave period.

What are the eligibility criteria?

The benefit is for residents of Canada who are at least 15 years old, have a valid Social 
Insurance Number, and:

 are employed or self-employed on the day immediately preceding the period for 
which the application is made;

 have earned at least $5,000 in 2019 or 2020;
 have been unable to work for at least 60 per cent of their normally scheduled 

work within a given week because they must take care of a child under 12 years 
of age (on the first day of the period for which the benefit is claimed) or provide 
care to a family member with a disability or a dependent: 

o because their school or daycare, or their day program or care facility, is 
closed or operating under an alternative schedule for reasons related to 
COVID-19;

o who cannot attend their school or daycare, or their day program or care 
facility, under the advice of a medical professional due to being at high risk
if they contract COVID-19; or

o because the caregiver who usually provides care is not available for 
reasons related to COVID-19; 

 not be on paid leave in the same week; and
 not receive CERB, the EI Emergency Response Benefit, the Canada Recovery 

Benefit, the Canada Recovery Sickness Benefit, short-term disability benefits, 
workers’ compensation benefits, or any EI benefits or Québec Parental Insurance
Plan benefits in the same week. 

Canada Recovery Benefit

Workers who are not eligible for EI, including the self-employed and those working in the
gig economy, will be eligible for $400 per week for up to 26 weeks. This benefit will be 
subject to stricter conditions than the CERB program.

Modifications to Employment Insurance

As the federal government transitions from CERB to a simplified EI program, a number 
of measures will increase access to EI, including crediting EI claimants with a one-time 
insurable hours’ credit to help them qualify.

The government will also use a minimum unemployment rate of 13.1 per cent for all EI 
economic regions in order to lower the hours required to qualify for EI regular benefits. 
As such, employees with at least 120 insurable hours will be eligible for EI benefits at a 
minimum rate of $400 per week, for at least 26 weeks, subject to certain conditions.

EI premium rate freeze



3

The federal government is freezing EI premium rates for two years at 2020 levels:

 Employer Rate: $2.21 per $100 of insurable earnings;
 Employee Rate: $1.58 per $100 of insurable earnings.

Main takeaways for employers

In light of the introduction of the Canada Recovery Sickness Benefit and the Canada 
Recovery Caregiving Benefit, employers should consider preparing to integrate such 
benefits, whether formally or informally, in their leave policies. As noted above, these 
programs will be effective as of Sept. 27, 2020, subject to parliamentary approval, and 
available for one year.

If you have questions about how these changes may affect your business, please reach 
out to any of the key contacts listed below.
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