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On January 10, 2024, the Ontario Securities Commission, in partnership with Ipsos,
released the results of a survey of Canadians 50 years and older that identified and
addresses the needs of older investors. The survey detailed eight key findings from the
survey, which divided the respondents into two groups, referred to as retirees and pre-
retirees. Amongst other interesting findings, the survey suggested that:

e over one-third of the surveyed group did not own any investments;

e pre-retirees overall had a lower total value of investments and were less likely to
have a financial plan for retirement than those already retired;

e 60% of retirees and 43% of pre-retirees had not appointed a power of attorney for
property; and

e 71% of retirees and 83% of pre-retirees had not appointed a trusted contact
person.

While retirees appeared more likely to engage financial advisors or portfolio managers
than pre-retirees, a high percentage of both groups had not appointed a trusted contact
person. The most common reasons provided were that they had not been asked to
appoint one, or that they did not know they could do so. More alarmingly, the survey
found that familiarity with the term “trusted contact person” was low within both groups
and few were able to correctly identify the purpose of this role. Retirees were more likely
to believe that a trusted contact person was a substitute decision maker, while pre-
retirees were more likely not to know. Although the survey did not make any
suggestions for the industry at large, these findings greatly highlight the need for
additional investor education on this topic.
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Les présents renseignements sont de nature générale et ne sauraient constituer un avis juridique, ni un énoncé complet de la Iégislation
pertinente, ni un avis sur un quelconque sujet. Personne ne devrait agir ou s’abstenir d’agir sur la foi de ceux-ci sans procéder a un examen
approfondi du droit apres avoir soupesé les faits d’une situation précise. Nous vous recommandons de consulter votre conseiller juridique si
vous avez des questions ou des préoccupations particulieres. BLG ne garantit aucunement que la teneur de cette publication est exacte, a
jour ou compléte. Aucune partie de cette publication ne peut étre reproduite sans I'autorisation écrite de Borden Ladner Gervais sEN.CRL,
s.R.L. Si BLG vous a envoyé cette publication et que vous ne souhaitez plus la recevoir, vous pouvez demander a faire supprimer vos
coordonnées de nos listes d’envoi en communiquant avec nous par courriel a8 desabonnement@blg.com ou en modifiant vos préférences
d’abonnement dans blg.com/fr/about-us/subscribe. Si vous pensez avoir regu le présent message par erreur, veuillez nous écrire a
communications@blg.com. Pour consulter la politique de confidentialité de BLG relativement aux publications, rendez-vous sur

lg.com/fr/Pri ionDesRenseignementsPersonnels.
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