
Wh e n  y o u r  o rg a n i z a t i o n  i s f a c i n g  c l a i m s o f  se x u a l  a b u se ,  p h y si c a l  v i o l e n c e ,  h a ra ssm e n t  o r  b u l l y i n g ,  y o u  n e e d  B L G ’s e x p e r i e n c e d  a n d
t h o u g h t f u l  i n st i t u t i o n a l  a b u se  c l a i m s d e f e n c e  t e a m .  We  w i l l  m i n i m i z e  y o u r  re p u t a t i o n a l  r i sk,  h e l p  y o u  m a ke  d i f f i c u l t  a n d  t i m e -se n si t i v e
d e c i si o n s t h a t  e n su re  t h e  sa f e t y  o f  v u l n e ra b l e  p e o p l e  wh i l e  l i m i t i n g  y o u r  e x p o su re ,  a n d  u se  a  t ra u m a - i n f o rm e d  a p p ro a c h  e v e ry  st e p  o f  t h e  wa y.

L e a rn  h o w to  i d e n t i f y  ri sks,  re d u ce  th e  i m p a ct  a n d  m a n a g e  th e  cri si s e f fe ct i ve l y i n  a  co m p l e m e n ta ry 6 0 -m i n u te  t ra i n i n g  se ssi o n  wi th  o u r l a wye rs — p e rfe ct
fo r yo u r l e a d e rsh i p  te a m .

BL G’s i n st i tu t i o n a l  a b u se  c l a i m s d e fe n ce  te a m  e xce l s a t  e ve ry sta g e  o f  th e se  c l a i m s,  f ro m  p ro a ct i ve  ri sk re d u ct i o n  a n d  cri si s m a n a g e m e n t  to  c l a i m
re so l u t i o n  a n d  p o st -re so l u t i o n  a ct i o n s.

We  ca n  p ro vi d e  su p p o rt  wi th :

Dra f t i n g  a n d  re vi e wi n g  se xu a l  v i o l e n ce  p o l i c i e s,  e m p l o ye e  re l a t i o n sh i p  p o l i c i e s,  co d e s o f  co n d u ct  a n d  re p o rt i n g  p ro ce d u re s,  i n c l u d i n g  d e ve l o p m e n t ,
re v i e w a n d  i m p l e m e n ta t i o n .  We  e n su re  m a n d a to ry a n d  sta tu to ry o b l i g a t i o n s a re  m e t .

Em p l o ye e  t ra i n i n g  o n  se xu a l  a b u se  a n d  v i o l e n ce ,  i n c l u d i n g  p ro g ra m  d e ve l o p m e n t ,  re v i e w,  i m p l e m e n ta t i o n  a n d  re p o rt i n g .

Em p l o ye e  p o l i cy a n d  p ro ce d u re  si g n -o f f  p ro ce d u re s.

De ve l o p i n g  a n d  t ra i n i n g  a  cri si s m a n a g e m e n t  te a m .

Re p o rt i n g  o b l i g a t i o n s to  a u th o ri t i e s.

Ad vi si n g  o n  i n ve st i g a t i o n s.

Ad vi si n g  o n  re sp o n se  to  m e d i a  i n q u i ri e s.

L i t i g a t i o n  st ra te g y,  i n c l u d i n g  ri sk a sse ssm e n t ,  c l a i m  va l u a t i o n ,  wi tn e ss p re p a ra t i o n  a n d  se cu ri n g  e xp e rts.

Cl a i m  re so l u t i o n ,  i n c l u d i n g  m e d i a t i o n ,  se t t l e m e n t  a n d  t ri a l .

Up d a t i n g  cri si s p l a n s.

Im p l e m e n t i n g  a ct i o n s to  co rre ct  a n y syste m i c i ssu e s.

P ro p e r i n te rn a l  re p o rt i n g  a n d  re co rd ke e p i n g ,

On g o i n g  e n g a g e m e n t  wi th  sta ke h o l d e rs a n d  re g u l a to rs,  i n c l u d i n g  a d vi ce  o n  n o t i f i ca t i o n  o r re p o rt i n g  o b l i g a t i o n s,  d e l i ve ri n g  p ro m i se d  i n fo rm a t i o n  a n d
i n te rn a l  d i sc i p l i n a ry a ct i o n  re vi e w fo l l o wi n g  a n y i n te rn a l  o r e xte rn a l  i n ve st i g a t i o n s.

We  re p re se n t  b o th  i n su re rs a n d  i n st i tu t i o n s,  i n c l u d i n g :

Sch o o l s a n d  e d u ca t i o n a l  i n st i tu t i o n s,  su ch  a s u n i ve rsi t i e s,  co l l e g e s,  sch o o l  b o a rd s,  i n d e p e n d e n t  sch o o l s,  d a yca re  ce n t re s a n d  ca m p s.

Re l i g i o u s o rg a n i za t i o n s.

Sp o rts o rg a n i za t i o n s su ch  a s a th l e t i c  c l u b s a n d  a sso ci a t i o n s.

He a l th ca re  fa c i l i t i e s,  i n c l u d i n g  h o sp i ta l s,  c l i n i cs,  l o n g -te rm  ca re  h o m e s a n d  t re a tm e n t  ce n t re s.



Go ve rn m e n t  se rv i ce  p ro vi d e rs,  su ch  a s p o l i ce  se rv i ce s,  co rre ct i o n a l  fa c i l i t i e s a n d  re cre a t i o n  ce n t re s.

Experience

T he  Canad i an  b ranch  o f  a  worl dwi de  re l i g i ous i nst i tu t i on  i n  ach i evi ng  a  p receden t-se t t i ng  vi cto ry by securi ng  the  d i sm i ssa l  o f  a  sexua l  abuse  cl ass act i on  on  a l l

ce rt i f i ca t i on  cri te ri a .  T h i s m i n i m i zed  m ed i a  a t ten t i on  and  estab l i shed  a  cri t i ca l  p receden t  fo r hand l i ng  i nst i tu t i ona l  abuse  cl a i m s.

An  i ndependen t  schoo l  i n  successfu l l y reso l vi ng  a  h i gh -p ro f i l e  act i on com m enced  by a  fo rm er studen t  and  i nvo l vi ng  si gn i f i can t  m ed i a  scru t i ny.  T he  cl a i m  requ i red

ba l anci ng  nuanced  l ega l  i ssues wi th  si gn i f i can t  repu ta t i ona l  ri sk and  was reso l ved  fo l l owi ng  a  l eng thy d i scovery p rocess and  a  fu l l  day m u l t i -pa rty m ed i a t i on .

An  a th l e t i c cl ub  i n  a  cl a i m  com m enced  by a  fo rm er a th l e te  aga i nst  the  cl ub  and  he r fo rm er coach . BLG took a  t raum a-i n fo rm ed  approach  and  successfu l l y reso l ved  the

m atte r a t  m ed i a t i on .

A re l i g i ous i nst i tu t i on  i n  th ree  h i sto ri ca l  sexua l  abuse  cl a i m s to ta l l i ng  nearl y $20  m i l l i on  i n  dam ages.

An  i ndependen t  co l l ege  i n  a  h i gh -p ro f i l e  cl ass act i on  spann i ng  decades a l l eg i ng  h i sto ri ca l  abuse  and  cl a i m i ng  system i c neg l i gence  and  i ncl ud i ng  severa l  i nst i tu t i ona l

and  i nd i vi dua l  de fendan ts.

Related Experti se

Cl a ss A c t i o n s

E d u ca t i o n

Cri si s M a n a g e m e n t

I n su ra n ce  Cl a i m  De f e n ce

He a l t h  L a w

BLG Can A lso Help You Wi th

Wo rkp l a ce  Ha ra ssm e n t

M u n i c i p a l  L i a b i l i t y

S p o rt s &  G a m i n g  L a w

Key Contacts

https://www.blg.com/en/services/practice-areas/disputes/en/services/practice-areas/disputes/class-action
https://www.blg.com/en/services/practice-areas/disputes/en/services/industries/educatio
https://www.blg.com/en/services/practice-areas/disputes/en/services/practice-areas/corporate-commercial/crisis-managemen
https://www.blg.com/en/services/practice-areas/disputes/en/services/practice-areas/disputes/insurance-claim-defenc
https://www.blg.com/en/services/practice-areas/disputes/en/services/practice-areas/health-car
https://www.blg.com/en/services/practice-areas/disputes/en/services/practice-areas/disputes/municipal-liabilit
https://www.blg.com/en/services/practice-areas/disputes/en/services/industries/sports-gaming-la


Rebecca Bush

Partner and Nat ional Bus iness  Leader,  Insurance & Tort
Liabi l i ty  Group

To ro n to

RBu sh @b l g .co m

4 1 6 .3 6 7 .6 1 6 2

Samantha Bonanno

Partner

To ro n to

SBo n a n n o @b l g .co m

4 1 6 .3 6 7 .6 3 0 8

Allison Foord

Partner

Va n co u ve r

AFo o rd @b l g .co m

6 0 4 .6 4 0 .4 0 7 9

Michelle Doody

Partner

Ot ta wa

M Do o d y@b l g .co m

6 1 3 .7 8 7 .3 5 1 0

Josiane Brault

Partner

M o n t ré a l

JB ra u l t@b l g .co m

5 1 4 .9 5 4 .2 5 5 7

Cecilia Hoover

Partner

Ca l g a ry

CHo o ve r@b l g .co m

4 0 3 .2 3 2 .9 1 5 1

https://www.blg.com/en/services/practice-areas/disputes/en/people/b/bush-rebecc
ailto:RBush@blg.co
el:416.367.616
https://www.blg.com/en/services/practice-areas/disputes/en/people/b/bonanno-samanth
ailto:SBonanno@blg.co
el:416.367.630
https://www.blg.com/en/services/practice-areas/disputes/en/people/f/foord-alliso
ailto:AFoord@blg.co
el:604.640.407
https://www.blg.com/en/services/practice-areas/disputes/en/people/d/doody-michell
ailto:MDoody@blg.co
el:613.787.351
https://www.blg.com/en/services/practice-areas/disputes/en/people/b/brault-josian
ailto:JBrault@blg.co
el:514.954.255
https://www.blg.com/en/services/practice-areas/disputes/en/people/h/hoover-cecili
ailto:CHoover@blg.co
el:403.232.915





