
BLG has a  l ong  h i sto ry o f  usi ng  techno l ogy to  de l i ve r excep t i ona l  l ega l  se rvi ces.  Wi th  the  recen t  em ergence  o f  techno l og i es l i ke  genera t i ve  a rt i f i ci a l
i n te l l i gence  (GenAI),  we  rem a i n  com m i t ted  to  l eve rag i ng  these  techno l og i es to  i m prove  e ff i ci ency and  p rovi de  fu rthe r va l ue  to  ou r cl i en ts.

Our techno l ogy p l a t fo rm  i ncl udes app l i ca t i ons and  too l s (such  as p roduct i vi ty p l a t fo rm s,  docum ent m anagem ent system s, i n te rna l  sea rch  capab i l i t i es,
docum ent d i scovery,  and  d ra f t i ng  too l s and  research  app l i ca t i ons) tha t  l eve rage  a rt i f i ci a l  i n te l l i gence  and  GenAI.

Be fo re  we  use  these  techno l og i es,  BLG takes a  ca re fu l  and  pu rpose fu l  approach  to  ensure  we  understand  the i r bene f i ts,  i m pacts,  ri sks,  and  l i m i ta t i ons.

We have  a  governance  f ram ework i n  p l ace  to  ensure  these  new techno l og i es a re  i m p l em ented  and  used  i n  a  responsi b l e  m anner:

We use  i ndustry-l ead i ng  p roduct i vi ty app l i ca t i ons and  too l s to  i ncrease  ou r i n te rna l  e ff i ci ency.

We use  va ri ous pu rpose-bu i l t  too l s to  support  ou r de l i ve ry o f  excep t i ona l  l ega l  se rvi ces.

Be fo re  we  use  a  techno l ogy,  i t  i s ri go rousl y tested  to  ensure  i ts e ff i cacy and  sa fe ty.

Techno l og i es undergo  appropri a te  IT  securi ty,  ri sk,  and  p ri vacy assessm ents be fo re  they a re  approved  fo r use .

We wi l l  on l y use  techno l og i es i f  we  can  p ro tect  the  con f i den t i a l i ty,  i n teg ri ty,  and  ava i l ab i l i ty o f   you r con f i den t i a l  i n fo rm at i on  and  pe rsona l  i n fo rm at i on .

We com p l e te  t ra i n i ng  on  new techno l og i es be fo re  they a re  used .

As these  techno l og i es evo l ve ,  and  as regu l a to ry and  p ro fessi ona l  requ i rem en ts deve l op ,  we  act i ve l y assess ou r governance  f ram ework to  ensure  tha t  i t
con t i nues to  support  ou r responsi b l e  use  o f  techno l ogy such  as GenAI.  

I f  you  wou l d  l i ke  to  l ea rn  m ore  abou t  ou r approach  to  the  responsi b l e  use  o f  GenAI o r have  any genera l  quest i ons abou t  how we  use  these  techno l og i es,
p l ease  con tact  Hé l ène  Descham ps-M arqu i s (HDescham psM arqu i s@bl g .com ).  We va l ue  co l l abo ra t i ve  conversa t i ons and  we l com e ongo i ng  d i a l ogue  wi th  ou r
cl i en ts.

https://www.blg.com/en/about-us/en/people/d/deschampsmarquis-helen
ailto:HDeschampsMarquis@blg.co



